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2.5 Cropourr cBoeBpeMeHHo rrpeAocraBJltlor Apyr Apyry un$oprraaqnro o6

r43MeHeHI4r{ KoHTaKTHbrx AaHHIIX oneparl{BHblx clyx6, a raKx(e KoHTaKTHbIe AaHHbIe

pyKoBoAcrBa rexHI{qecKLIX [o.{pa3Aelenufi CropoH.

3. flopr4oK B3auMoAeficrsut cropoH

3 . 1 I4cuonHrrreJrb o6ssaH rrpr,rHLr Marb I{ perucrptlpoBarr o6paqeuur flonyt are rfl ,
CBr3aHHbIe C BbI-sBIeHI4eM upO6nervr Ha KaHaIIaX flOlyrarelx.

3.2 O6paulenm or llolyrarerlr perllcrptlpylorct B 6ase AaHHbIX

Anrouaru3r{poBaHHofi cucreubr ynpaBneHvrfl. npo6levrauu. 3anucr, c$opullpoBaHH€tt B

6a:e Aanubrx, r{AeHruQuqupyeMar ee HoMepoM, Hocur Ha3BaHHe Trouble Ticket (aalee

TT).
3.3. flolyrarelr rpu o6parqeuuu K IrlcuomtureJlro repeAaer coo6lqeHue,

coAepxalqee cneAyroque cBeA elJvs.:
- HassaHze KoMTIaHULI
- Ysuralrnrrfi z4eurusuKarop flonyrare rfl , yKa3annrrfi B aKTe TIppIeMKLI
- feorpafuqecrnfi A4pec O6tercra flonyrarelx;
- floapo6Hoe orll4canue npo6leurr:

- Aara H BpeMrI BO3HI4KHOBeHLI' [pooneMbl,
- KpLrrr4nHocrb rrpo6JreMbr (He4ocryrlHocrb Lrnv yxy AIITeHI{e KaqecrBa) ;
- Pe:ynrrarbr nepBrlrrHofi AuarHocrrrKl{ (ping, trace) c yKa3aHuervr lP-aApeca

o 6 opy4on aHvrfl . floms o e arenx (upra ux uattuuuu) ;
- OnO u KoHraKTHbre AaHHbre rrpeAcraBl4reJlt flolyrarelrfl.Ha o6rerre;
- no Bo3MoxHocTLI - IJaJII{Il{ne SneKTpolvrTaHvTS':
- B rroMelqenm flolyuarelr;
- Ha oKoHerIHoM o6opygonaHnvr flonyrarelr;
- lro BO3MOXHOCTIT, UHoOprvraql4rc o nHeruHefi I{HAUKaIII{U HA O60py,uonaHuu

lllcnomrzreJlt u llortyqarers.
- rro Bo3Mo)r(Hocrr4, rEnQoprr,rarllrrc o rtepesarpy3Ke o6opy.uonaHnfl,I4cuomrureIrfl'rr

flonyrarelx.
3.4 Vlcno.rrHureJrb perrrcrptrpyer upo6neuy LI B rerlenze 15 uznyr c MoMeHra

o6parqeHur floly.r arerrfl, coo6ulaer llonyrareJlro HoMep 3aperl,IcrpltpoBaHHoro TT.

3.5 flepzoA HeAocryrrHocrrrycnyrur vrnr4yxy4lueHufl KaqecrBaycnyrLt Ha'{vrHaercs-

c MoMeHTa o6paqenur llonyrutelrs. rc I'IclolnLITeJIro.

3.6 flocne pen{crpaquu TT ZclolHrEreJrb npoBoALIr npoBepKy Iro rocryrluBrueMy

o6paqenzro. flo pe3ynbraraM rpoBeAennofi rpoBepKu IrlcuolnnreJlb znQoprvrupyer

lloryuarelx.
3.7 B cryqae seo6xoluMocrr{ BoccraHoBJreHuf, rca6elrnofi rnnQpacrpyKTypbl

HopMaruBHbIe cpoKI4 p elxeHu s. ular\v4eHra 4 8 qacoB.

3.7 .L B cnyvae neo6xoALTMocrLI 3aMeHbr o6opy4onaHvrfl.:

3.7.1.1. !5x o6opy4onaHufl pacrroJrox(eHHoro Ha rIJIoIrIaAKax ucrIoJrHI'IreJIs

HopMarllBnufi cpox peIxeHLIt IIHIII'IAeHTa 48 qacos.

3.7.1.2. fipt o6opy4onaHnfl. paclonox(eHHoro Ha [JIoIrIaAKax lonyrrarent

HopMarprBHrrfi cpor perueHr.rr LrHrIZAeHTaZ pa6ouvrx Ar,fl, rrpu opraHv3arlvrkr Aocryrla co

cropoHbr llolyrarenr.
3.8 B cnf{ae ne o6uapyxeHfi.r upo6neiuu B 3oHe orBercrBeHHocrll ZcnomrureJls,

' 
Llcuomu4TeJrb 3anpaulrBaer AorroJrHurenbHyro AlrarHocrlrKy npo6nerr,ru y flonytareJlt.
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3.9 l{cnotsureJlb rlepeBoArlr TT B 3oHy orBercrBeHHocrlr llolyrarelr
(llpuocranaBJruBaer) n cnyrarx :

B xoAe ycrpaHeHuq TT upn neo6xoAl4Mocru o6ecneqeHuf, Aocryrra na o6rerr
floryrarerr;

B xoAe ycrpaHeHuf, TT npu neo6xo4uMocrr4 3arrpoca K llolyuaremo o
AononHl,trelrnofi [poBepKe pa6orocuoco6nocru crrcreM xusHeo6ecrerreHr4.rr

HA

K

rIpoBeAeHLIe AononHl4TelrHofi ALIarHocrI4Ku Ha o6opy4onaHuur lloly.rarelr Anfl
JroKaJrr,r3arlprn rtpuqzHu TT;

llo pe3ynbraraM JIoK€trIu3aIIHIl Lr ycrpaHeHr{f, TT, KorAa coBMecrHbrMr4
AeitcrnurLMll Bhlf,Bren Qaxr [puqLrHbr npo6reuu B 3oHe orBercrBeHHocrtr llolyvarela.

TT uponoAurc.fl B 3oHy orBercrBeHHocrrl lloryvareJlrr roJrbKo npr4 ycnoBr4rr
rrpeAocTaBJreHur apryMeHTr4poBaHHbrx AoKa3aTeJrbcTB oTcyTcTBr,rt
(Auarnocrurcn) co cropoHrr I,Icrorur4TeJrr.

npo6neu

Haxox{AeHr4f, TT B 3oHe

TT, KorAa coBMecrHbrMpr

o6opy4onaHnfl. (erertponLrraHvre, KoHALrrIr{oHr{poBaHr4e) Ha o6rerre llony.rareJrr B
cny-lae orcyrcrBufl uoAo6nofi uH$oprvraquu rpu cAaqe TT LlcuomrureJrro Lrlru
rrorBJreHlru AorronHlrreJrbHbrx o6ocHonaHHbrx no4ospeHuft
nepa6orocuoco6nocrr4 ycnyru B paMKax noKurJru3aqzz TT;

B xoAe ycrpaHeHur TT rtpv neo6xo4uMocrtr 3anpoca

TT c yxyArrreHpreM KaqecrBa Bhrrruraercfl BpeMt
orBercrBeHHocrLr llolyuarelr.

flo pe3ynbraraM JroK€rJrr43arlwr v ycrpaHeHkrt

lrle nepuoAa HeAocrynHocrrl ycnyrlr s TT nnLr BpeMeHr{ peIuenur npo6neMbr Ar-[

Aeficrnnruu CropoH BbItBJIeH Sarcr nprr{LrHbr npo6neurr B 3oHe orBercrBeHHocrr4
flonyrarenx, cql,ITarorct rIoJIHocrbK) B 3oHe orBercrBeHHocrlr llolyrarelx vr He
yqacTByroT B A€rnbHelrllreu cBepKe npocToeB.

310 HeucnpaBHocrb ctll{Taerct ycrpaHennofi, KorAa Ycnyra roroBa K
SKCIJIyaTaIJVLT U ee 3KCrInyaTarILrOHHbre XapaKTepLrcTvrKvr cooTBeTcTByroT
rapaHTkrpoBaHHbrM I4cnolnzreJreM rrapaMerpaM.

3.11 Bpeuenerra BoccraHoBIreHLrfl rrapaMerpoB ycnyrr,r cquraercr BpeMrr

QarruvecKofo BoccraHoBJleHun gKcrlnyararlrroHHbrx xapaKTepucrr{K ycnyru.
3.I2 Vcrpanun HerlclpaBHocrb, I4cnonnzreJrb HarrpaBnrrer rrrrcbMeHHoe

yBeAoMneuue o6 ycrpaHeHuu Hel{crpaBHocru Ha gJreKTpouHrrfi aApec orBercrBeHHoro
Jrlrqa flonyuaretr,., (vrnvtrlLraropa TT) c yK€BaHHeM:

- nouepa TT;
- [prlrrrHHbr Hev clpaBHocTr{ r4 npeArrptrHrTbrx geficrnuit;
- 3OHbI OTBETCTBCHHOCTI4;

- BpeMeHpr BoccTaHoBJreHu.fl .

fialanar^nnSoplaallLTt Mo)Ker 6rrrr HarrpaBJrena flonyrareJrro KaK or corpyAHrlKa
IrlcuolHptreJlt, TaK H B aBToMarI{qecKoM pe}Kr.rMe rrpr4 3aBeprxeHr{tr pa6oru na4 TT or
ckIcreMbl perl{crpallulr o6paIqeHr.rfi VlcnotnureJrf, rro KoHTaKTHITM AaHHbrM
flonyuareJrro, yK€BaHHbrM s n.2.

3.13 B reqeHrre 24 qacos c MoMeHra nonf{eHkrr yBeAoMJreHuir o6 ycrpaHeHur4
Hevc[paBHocrl{ orBercrBeHnrrfi corpyAHnx llonyrareJrr, yKa3aHHrrfi sL2 Hacrof,rrlero
Peuauenra, rrpeAocraBilter noATBepxAeHue ycrpaHeHur HeuclpaBHocrLr nyreM
ornpaBKLt coo6nleHnfl, Ha gneKTpoHnufi a4pec Zcnomrvrrerrfl., yKa3aHHbrfi n nyHr<re n.2,
uttu ttu$opMllpyer IrlcrorsureJlt.o npI4ql4Hax orKa3a B rroArBepxAeHur,r ycrpaHeHr4t

3ry npuqnHy

floryrarelr Ha

. HeI4crIpaBHocrLT. B cnyqae He rIpeAocraBJIeHLrr flonyuareJreM rroATBep)KAeHLrfl unLr
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oTK€Ba B rroATBepxAeHr4Lr ycTpaHeHr{f, Her{clpaBHocTLt B
LrH$opMkrpoBaHr4q llolyrarela I4cnomrureJreM,
ycrpaHeHuofr uo yMonqaHLrro.

TerIeHHe 24 \acos c MoMeHTa
HeLICIpaBHOCTb CrInTaeTCt

3.I4. KaxAa-fl zs CropoH LIMeer rlpaBo s rro6ofi MoMeHr o6parvrrcr x 4pyrofi
CropoHe 3a rIoMoIrIbIo B rIpoBeAeHLrr{ AlrarHocrr{qecKux pa6or v 3a mo6ofi
zHSoprvraquefi , Heo6xo4ur,rofi anr eSSeKrLrBHoro perxeHnr npo6leurr.

3.15. llpu o6paIrIeHLILI o4nofi ns CropoH K Apyrofi CropoHe 3a rroMorrlbro B
rlpoBeAeHuu AnarHocrvqecKIEx pa6or z sa rro6ofi zn$opuaqnefi, neo6xo4llruofi 4lr
e$SerrunHoro pe[reHrrrr upo6leuu, Cropona, [on]rurLrBrrrar 3arrpoc, olssana
rlpeAnpuHrlTb Bce Bo3Mo)KHbre Aeitcrr,ur., corJracHo 3anpocy uru orBerurb
apryMeHTupoBaHHbIM orK€l3oM, c yKa3aHr{eM rtpnquH, rro KoropbrM Aeitcrr,ufl.
BbrrroJrHeHrr 6rrrr He MoryT.

4. flopxgoK olroBerqeHr,rxlcorJlacoBaHr4fl,npvrocraHoBKr4 oKa3aHrrf, Yclyr 4nr
rlpoBeAeHus V[cnotHureJreM rrJraHoBo-npo$nnaKTr4rrecKprx rur6o anapufiuo-

BoccraHoBlrreJrbHbrx pa6or

4.1. I4cuomrzreJlb npu rpoBeAeHHI,r rrJraHoBo-npoQunarrlrqecKrrx pa6or,
cBt3aHHbIX c lepepblBoM B oKa3aHlrr Ycryr, orroBerrlaer llonyuaren.f, He MeHee qeNa sa 3
(rp") pa6ouux AHr Ao lna'raJra rrpoBeAeHut pa6or, coo6rqax npv oroM:

- flpvrruHy npoBeAeHr4s. paooT;
- BpeMfl HaqaJIa Lr oKoHrraHr4rr paooT;
- O.I4.O. Jrurla, HarrpaBuBrrrero coo6uleuze.
4.2 B cnyqae ecJILI rto LrcrerreHnvr I pa6ouero AHr rrocJre ornpaBKkr yBeAoMneHlrrr

HA rrpoBeAeHr{e peMoHTHbrx upoQunaKTr4rrecKrrx pa6or,
noATBepx(4eHze/uoruBr{poBanHsrfi orKa3 or floryrarelrfl. He ornpaBJreHo, cpoKpr u
rIpoBeAeHI4e peMo HTHbrx z upo QznaKTrrqecKux pa6 or cqr,rrarorcr corJracoBaHHbrMH.

4.3. kIcnoJIHLIreJIb npl{ lepeHoce cpoKoB npoBeAeHut pa6or vrvt krx orMeHe
orloBeluaer o6 groM llolyqareJrs AorronHzTeJrbHo.

4.4.Bce rlJlaHoBo-upofunaKTr4rrecKrre pa6orrr Ha cerr,r I4cnomrurerrs, cBr3aHHbre
c [epepbrBoM B oKa3aHI{H Vcryr, AoJrxHhr rrnaHr4poBarbcfl, Ha BpeMr, KorAa gro Mo)Ker
HaHecrLI HauMeHbllrnfi yrqep6, u,qoJrxHrr 6rrrr corJracoBaHbr c llolyrareJreM.

4.5. B cnyqae apryMeHrkrpoBaHHoro Bo3pax(eHux flolyrarerrfl) o6l-f,nreHHoe
BpeMr rrpoBeAeH ut pa6 or AonxHo rroAnexarb rrep ecMorpy.

4 . 6 . tIpu ruI aHr{p o B ankrkr p a6 or H Jr r4 B 03 Hr4KH o B eH u vr aBapvr4 I4c n or Hnre Jr b o6 rrsaH
paccMorperb anbrepHarlasnrtfi BapuaHT oKa3aHr4fl Ycnyr Ha BpeM.rr [poBeAeHr{t
rIJIaHoBbrx pa6or vlrvHa BpeMr BoccraHoBJreHlrr ocHoBHoro Bapr..raHTa oKa3aHr,rx Ycnyr.

5. llopx4or zuQopMtrpoBaHrrs pyKoBoAcrBa

5.1. Croponrt uHQoprvrzpyror co6crsenHoe pyKoBoAcrBo o xoAe perxeHr.rt
upo6nenart n, ilpv Heo6xo4trMocrkr nonfreHu;r noMorqkr pyKoBoAcrBa, gcK€urupyror eMy
npo6nervry. IrInQopvrLIpoBaHrIe I{ ocK€urarlvrflnpou3BoAr4rcr c AoKyMeHrr{poBaHzervr (no e-
mail) HJILI ycrHo (uo rene$ony) - np" neo6xo4uMocrlr HeMeAJreHHoro BMerrrareJrbcrBa.

5.2. A4naunncrparvrBnafl, ocKaJrarluf, pa3perxeHr4rr anapufiHrrx curyaryuir y
l4cnornurersuyllonyrareJlslpl{BeAeHasTa6rw\e2uTa6nuqe3coornercrBeHHo.



5.3 flepexoA qepe3 ypoBHr{ ocK€ularlnu 6ez yBeAoMneHLrr npeAbrAyrrlero ypoBHfl
He Ao[ycKaercr.
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Marpnqa o6parqenufi rc l4cuorHureJrro
Arq [peAcraBrlTeJrefi MynuqunilnbHofo Ka3eHHoro o6uleo6pasonareJrbHoro

i Bonpocpr DealtasauilH nDoeKfoa

6yaHn - c 8:00 ao 17:00

lUapuera Tarrsua Eopucoura

Pyxoeo4urelb Ha[paBneHuf

OrAela npolax focyAapcrBeuHbrM 3aKa3quKaM

+7 (84722\41485

Tatr:qnn. Sharievp@isouth.rt. ru

l'ft yponenr rcxa;rarynr I

JLatx*resa Omra AJerceesHa

3arrecrnreru Ar{peKropa $wtuua- flupexrop no pa6ore c
&oplopaTr{BHbrMr{ rl rocyAapcTBeHHbtMr4 cefMeHTaMr{

+7 (841)224-As-06

+7 (961) 54 l-99-00 mo6raoxur;

Marracrn Maprapr.r'ra MnxafirosHa

MeneAxep no pa6ore c roccrpyxTypaMu

+7 (861) 262-38-7t
+7 (988) 460-41-32 uoburruuft
Margarita.Maupsya n@$e qth,rt.ru

1-fi yporeHr scra-narluu -

JlexHeea Hnosa Teuypa:onHa

6y.unu - c 8:00 lo 17:00

,{upexrop AerrapraMeHTa npo,qax rocyAapcrBe}rnbrM

3aKa3qr,rKaM

+7 (861) 259-33-60

+7 (937) 989-55-07 uo6rauxcri

I I on a. L ezh nev a(rQso u t h, rt. r u

CeosncHrre sonDocur

6ytuu - c 08:00 ao 17:00

CaHraprureea Eafi-pra Brarcroponua

Haqarurtrr rpyrnbr npoAax u o6cryxunaHua

rer.: +7 (84472\ 4-14-04

e-mail : ltairta.Sansadzhiel'afd$OUTH;RT.RU

Casra4xuena Eafipra Bnxroponna

HaqamHur fpynnH rrpoAax n o6clyxueauu.r

reil." +7 (84472\ 4-14-00

e-mail: Itai$a.Ssnesdrhievaf{i.SOUTH.RT.RLJ

6yauu - c 08:00 no 17:00

l-fi yponenl ecxaraquu J



dygtrr ._ c 8:00 ao l7:00

Illapuena Taruua BopHconna

Pyroro4r.rtel; HanpaBneHnt

OrAela trpoAax rocyAapcrBeHHbrM 3aff a3rrr,rxaM

+7 (84722)4148s

T+ff anar$hariev af?so u tlr" rt. ru

Bru,nrlanrae I B cJtyrae orcyrcrBr{.{ cepBr{c-Merre4xepa, Brr
Mox€Te o6paqarrcr Ha rpynfioBofi anerrpounrrft agpec
orAeJra o6c.nyNrnauua

6yanu - c 8:00 ao 17:00

lllapuera Tarrxna Fopuconua

Pyxoao4nrelb HanpaBJreHrrr

OrAela npoAar( rocyAapcrBeHnbrM 3aKa3qr.rraM

+7 (84722) 41485

Tatvans.Sh4rievs6so uth. {t_. {ll

An4pufiHue Foupocur, Kpyfxocyror{ruo,7 glreil B HeAelrro

rer.: 8-800-301-08-01

olpkk tt(JrJr*o uth" rt, ru

B rex clyvaflx, KorAa Brt ue yAoBJlerBopeHbr xoAoM anapufino-noccraHoBaTeJrbHbrx pa6or,

[pocr{M Bac soc nor b3oBarbc fl HDKecJreAyroqeft rvrarpuqefi acrcalaqua :

Marpuua scKaJrarlur

Vporeuu fio*xuoclr or4o Konrarctnrre Aanrrue

0

Cnequalucr orneJra
TexHzqecKofi nog4epxrcu
KOpnopaTLrBHbrx KJTHeHTOB

(cnreuuufi)

Kpyr,rocyrouHo:

e-mai l :  sm

rer.: +7(86 I ) 256-80-57

I

Haqaltsurc orneJla

TexHr4qecKofi no44epxr<u

KOp[OpaTHBHbrX KjrrreHTOB

[I]anomuux

tOpufi lOptenuv
ren: *7 (861) 253-23-51

(l IH-Vr c 8:00 go l7:00, l l r :  c 8:00 ao
16:00)

Accucreur-MeHeAxep
CarrraAxfieea
Eafipra
Bnrlpporna

rerf .: +7(84472) 4-14-00

e-mail:

(lIH-9r c 8:00 ao 17:00, IIr: c 8:00 ao
16:00)
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Pyxonogurenb HanpaBJreHHt

Or4ela [poAiDK

rocyAapcrBeHHbrM

3AKA3IIHKAM

IIIapuera

Tarurna

Eopuconna

e-mail:

ren: *7 (84722) 414-85

(IIH-t{r c 8:00 go 17:00, flr: c 8:00 ao
l6:00)

3
HaqartHl,rK rreHTpa

TexHurrecKoft noggepxrz

Jlyrorurzua

Asxela

BacnruesHa

e-mail:

rer.: + 7 (861) 251-07-44

6. OrnercrBeHHocrr CropoH

6.1. l{cnolur.rreJrb He Hecer orBercrBeHHocrr,r llo aBapr,rfiHbrM cLrTyar\uflM,
Bo3Ht4KIurIM Iro [plFII4He o6crosteJlbcTB, rIpI4BeAIIrI{x, rrp{Mo I4nvKocBeHHo, Harrpl4Mep,
HaBOAHeHkI-f,, rIOlKapbI, 3eMnerp.f,ceHvIfl., SIrLIAeMLII,I, BOeHHbre lepeBoporbl,
Teppopucrl4qecKue aKThI, fpaxAaHcKue BoJrHeHHr, [prrKzl3hl vrv uHhre aKTbr
focyAapcTBeHHbIX opraHoB, K HeBo3MoxHocTtt BhIIIoJIHeHrrr CTopoHaMr,r B3auMHbrX
o6qsarerbcrB.

6.2CropoHbl Hecyr orBercrBeHHocrb Apyr nepeA ApyroM rro BceM o6ocnonaHHbrM
IIpeTeH3I4tM' KoTOpbIe cneAyloT LI3 Toro, rITo oAHa Irc CTOpoH Hapyurana [oprAoK
B3 ar4 MO.qe itcryun, ycraHoBneHHbrfi Hacrosrquu PeuaueHToM.

7. Cpor Aei4arBkrfl Pernavrenra

7.1. PernaMeHr Bcrynaer B clany c MoMeHra noArrucanr4fl ero CropoHaMu. Cporc
AeircrBkrfl Peuaiuenra cBr3aH co cpoKoM AeircrBnr_ ,{oroaopa J\b
0173100007519000020_144316 or <<24>> LrroHr 2019 r.

7.2. Cle4crnueu pacropx{eHnt LrIrkr aHrrynupoBaHnfl yK€BaHHoro .{oronopa
rlBnlreTclfi oAHoBpeMeHHoe oKoHqaHLIe cpoKa AeircTBvrfl AaHHoro Pemauenra.

7 .3 . Hacrofln\vi4 Peuauenr r.rcrroJrHeH B AByx sK3eMrrJrrpax.
7.4.BueceHue LI3MeHeHrrfi Ia 4ouorHeHr4fi B Hacrorrqzfi pemanaeHT rrpolt3BoAkTTcfl

YCTAHOBNEHHbIM NOPf,AKOM IIO B3AUMHOMY CODIACUIO CTOPOH.

,{onoannrelrno: I'Icno.nHHTeJIb o6ssaH BKrIoqI4Tb B crtplcoK luq ilo.nrsoBareJr{, HcrroJrb3yroqnx efo
noJlb3oBareJlrctcoe (oxoHeuHoe) o6opy4onaune, 3aBepeHurrfi ynolnoMor{eHHbrM npeAcraBgTeJreM
flomsosareJlt, coAep)€u1nfi cne4enut o Jrrrqax, Hcnonmyrorrlnx ero noJrb3oBareJmcxoe (orcoueunoe)
o6opyloraune (SaurElufl)vMfl, orqecrBo (npn Harravan), uecro x(HTeJrbcrBa, peKBH3HTbr AoKyMeHTa,
yAocroBeptloulero lltuHoc$), c rpe6otaHuena x flolyuareJrro ero o6nosreHur He pexe oAHoro pa3a B
KBapr:rJr, corJracHo noloxenufi sacrosueft rnnosofi Sopuu;


