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2.5 CTOpOHBI CBOEBPEMEHHO TNPENOCTABISIOT APYr JAPYry HH(popMauuio o0
W3MEHEHHH KOHTAKTHBIX JAHHBIX OIEPATUBHBIX CIyk0, a Tak)Ke KOHTAKTHbBIC JaHHbIC
PYKOBOJICTBA TEXHHYECKUX TofpasieneHuii CTOpoH.

3. ITopsa0K B3aMMOJEHCTBHUS CTOPOH

3.1 UcnioHuTeNs 0653aH NPUHUMATh U PETHCTPHPOBaTh obpamenus [lonygarers,
CBSI3aHHBIE C BBIABJIEHHEM NpoOieM Ha kaHanax [lomydarens.

3.2 O6pamenuss or [lonyyarens perucTpupyrorcs B 0Oase  [JaHHBIX
ABTOMAaTH3UPOBAHHOM CHCTEMBI YIIPaB/IeHHUs NPpobieMaMu. 3aluch, CGOpMUPOBAHHAA B
6a3e JaHHBIX, WACHTUGUIMPYyeMas ee HOMEPOM, HOCUT Ha3BaHHE Trouble Ticket (nanee
TT).

3.3. Tlomyuatens mpu oOpameHuu K McmomHuTemo mepenaeT COOOIIIeHHE,
cojiepxalliee Ceyrolue CBEICHH:

- Ha3zBanue KoMIIaHHH

- VHuKanpHbli uaeHtudukarop [loxyuaTens, yKka3aHHbINM B aKTe IIPHEMKH

- Teorpaduueckuii Anpec O6nekTa ITomy4yarens;

- TTonpoOHOe onHcaHue IPOOIIEMBI:

- 1aTa ¥ BpeMs BO3HHKHOBEHHUS MTPOOIEMBI,

- KPUTHYHOCTH TPOBIEMSBI (HEZOCTYITHOCT HilM yXy/IIEHHe KauecTBa);

- PesyibTaThl IepBUYHON IMArHOCTHKM (ping, trace) ¢ ykasanuem IP-azmpeca
o6opynosanus [Tons3oBatens (pH UX HAIMYHAH);

- ®UO u KOHTAKTHEIE JaHHEIe npenctaButens llonydaresns Ha o0BekTe;

- 110 BO3MOXXHOCTH - HAJTM4YHE IIIEKTPOIUTAHNA:

- B nomemenuu Ilomyyarens;,

- Ha OKOHeuHoM obopynoBanuu Ilomyyarens;

- [0 BO3MOKHOCTH, MHGOPMALMIO O BHeLIHell HHAMKaluU Ha OOOpYyIOBaHHH
Hcnonautens u [lonydarens.

- 110 BO3MOJKHOCTH, HH(POPMAIKIO 0 epe3arpyske obopynosanus Hcrnonsurens u
IMonyuarens.

3.4 VICIHoONHHUTENs PETHCTPUPYET IpodiieMy M B TeueHHe 15 MHHYT ¢ MOMEHTa
o6paenus [Momyyarens coobmaer [Tomyuarento HoMep 3apErUHCTPHPOBAHHOTO TT.

3.5 Ilepro/ HEIOCTYTHOCTH YCITYTH HIIM Xy IIICHHUS Ka4eCcTBa yCIIyr HauMHaeTCsA
¢ MoMeHTa obparrenus [Tomyyarens k McnonHuTemio.

3.6 INocune peructpamuu TT McnonHuTeNb TPOBOIUT MPOBEPKY 10 MOCTYIIHUBIIEMY
obpamenmio. Ilo pesynbraTaM npoBefeHHOHM TpoBepku lcmonHUTEND uHDopMHUpyeT
[Tonyuarens.

3.7 B ciydae HeoOXOJUMOCTH BOCCTAHOBIEGHHMs KabenbHOM HHGPaCTPYKTYpbl
HOPMATHUBHBIE CPOKHY pellieHHs MHIH/IeHTa 48 4acoB.

3.7.1. B cnyuae HeOGXOIMMOCTH 3aMEHBI 000PYIOBaHHUS:

3.7.1.1. JIna oGopyaoBaHHs PpacIOJIOKEHHOTO Ha IUIOMANKaX HCIIOJIHUTEIIA
HOPMATHBHBIN CPOK PellIeHHs MHIMIEHTA 48 YacoB.

3.7.1.2. Jlna o6GopymoBaHHS pPACIIOJIOKEHHOTO0 Ha IUIOMIAAKaX IT0JTydaTelis
HOPMATHBHBIM CPOK pelIeHHs HHIUACHTa 2 pabo4mX [HS, IPH OPTaHH3aUK TOCTyIIa CO
cropoHs! [lony4arers.

3.8 B cityuae He 06HapyKeHMAs MPOOIeMBI B 30HE OTBETCTBEHHOCTH McIonHUTEN,
VCIONHKTEh 3alpalIBacT AOMONHUTENBHYIO TUaTHOCTHKY TTpoGnems! y TlomydaTens.
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3.9 Hcnonaurens mnepesomut TT B 30Hy otBercTBeHHOcTH Ilonmyyartens
(IlpuoctraHaBiMBaeT) B CIIy4asx:

B xone yctpanenus TT npu HeoOxonumocTu obecrieueHHs HOCTyIIa Ha OOBEKT
Ionyuarens;

B xome ycrpamenumss TT npu HeoOxomummocTu 3ampoca k Ilomydaremo o
IONONHUTENBHON  TMpOBEpKE  pabOTOCIIOCOOHOCTH  CHCTEM O KM3HEOOeCIeueHus
000pynoBaHHs (3IEKTPOIHUTaHKE, KOHIUIMOHMpPOBaHHE) Ha 00BekTe Ilomydarens B
clly4ae OTCyTCTBMS Nox0oOHON wuHbopmanuu mpu cmade TT Hcmondurtenmo wuin
NOSABJICHHM JIONOJIHUTEIBHBIX OOOCHOBAaHHBIX TMMOJO3PEHMH Ha OTy INPHYHHY
HepaboTOCIIOCOOHOCTH YCIyTH B paMKax Jiokanu3anuu 1T

B xone ycrpanenmus TT npu HeoOxomaumoctd 3ampoca k I[lomydarens Ha
IIPOBEJICHUE OIOJHUTENIBHOM [IUAarHOCTUKM Ha oOopymoBanuu [lojydatens mis
JoKanu3aluuu npuurHsel 1T,

[Io pe3ynbraram JOKaiM3auuud W ycTpaHeHus 1T, kxorma COBMECTHBIMH
JNEeUCTBUSMH BBISIBIIEH (DAaKT IPUUYUHBI IPOOIEMBI B 30He OTBETCTBEHHOCTH ITomyuarens.

TT npoBogutcs B 30HY OTBETCTBEHHOCTH [lomydaresnst TONBKO IpPU YCIOBHH
IPEIOCTAaBICHWs  apryMEHTHPOBAaHHBIX  JIOKa3aTENbCTB  OTCYTCTBHS  MpoOJieM
(AMarHoCTHKH) co cTopoHsl McmomHuTe .

M3 nepuona HegoctynHocTd yeiuyrd B TT winn BpeMeHn pereHus npo6aeMsl 1is
TT c¢ yxynlleHueM KadecTBa BBIUMTAaeTCs BpeMms HaxoxaeHus TT B  30He
otBeTcTBeHHOCTH [lomyuarens.

Ilo pesynbraram Jnokaiu3anuu U ycrpaHeHHs TT, Korja CcOBMECTHLIMU
aeicTBussMHA CTOPOH BBISABICH (DAKT MPUYHMHBI MPOOJEMBbI B 30HE OTBETCTBEHHOCTH
Ilomyyatens, cuMTarOTCA HOJIHOCTBIO B 30HE OTBEeTCTBeHHOCTH [lojyuarens u He
Y4acTBYIOT B JlajJIbHEMNIIIEH CBEPKE IIPOCTOEB.

310 HewucmpaBHOCTp cuUMTaeTCsi YCTpaHEHHOH, Kkorma VYciayra roTosa K
JKCIUTyaTallid M €€  OKCIUIyaTallMOHHBIE  XapaKTEPUCTHUKH  COOTBETCTBYIOT
rapaHTUPOBAaHHBIM MCTIONHUTEIEM TapaMeTpaMm.

3.11 BpeMeHeM BOCCTAHOBIEHMs I1apaMEeTPOB YCIYT'H CYHTAETCS BpeMs
(aKTUUECKOTO BOCCTAHOBIIECHHS 3KCIUTYaTAlIMOHHBIX XapaKTEPUCTUK YCIIyTH.

3.12 VYcrpanuB HeHCHpaBHOCTh, VCMONHUTENh HaAOpaBiIsSeT INHCHMEHHOE
yBeJOMJIeHHE 00 yCTpaHEeHUU HEUCIIPAaBHOCTH Ha 3JIEKTPOHHEIN aipec OTBETCTBEHHOIO
nuua Ionyqarens, (uaumaropa TT) ¢ ykazaHueM:

- Homepa TT;

- IIPUYUHBI HEUCIIPABHOCTH U NPEANPUHATHIX AEHCTBHIA;

- 30HBI OTBETCTBEHHOCTH;

- BpEMEHHU BOCCTaHOBJICHHS.

Hannas nHOpManys MokeT ObITh HanpasneHa [lomyvareno Kak OT COTpyIHHMKA
Hcnonuurens, Tak ¥ B aBTOMaTH4eCKOM PeXXHMe MpH 3aBeplieHud paborsl Hagy TT or
CHUCTeMBI perucrpauuy oOpamieHuil HcnmonHuTenss 10 KOHTAKTHBEIM  JaHHBIM
[lonyuatento, yka3aHHBIM B I1.2.

3.13 B Teuenue 24 4yacoB ¢ MOMEHTA TNOJNYYECHHUS YBEJIOMIICHHS 00 yCTpaHEHHH
HEUCIIPaBHOCTH OTBETCTBEHHBINA COTpyAHUK [lonyuaTens, ykazaHHBIH B 11.2 HACTOSILIETO
PernamenTa, NpeNoCTaBisSeT IOATBEPXKICHHE YCTPaHEHHsS HEUCTPABHOCTH ITyTEM
OTIPaBKH COOOLIECHUs Ha 3IEKTPOHHEIH afpec VcnomHuTeNs, yKa3aHHBIN B yHKTE I1.2,
i uHdopmupyer McnonHutens o npuYnHAax OTKa3a B MOATBEPXKICHHUH YCTPAHEHUS
HeucnpaBHOCTH. B cilyyae He mpemoctaBienus IlomydareneM nonTBepKIeHUS HIIH



OTKa3a B MOATBEPXKIECHUU YCTPAHEHHsI HEUCIPABHOCTH B T€YeHHE 24 4acOB ¢ MOMEHTA
uHpopmupoBanus  [lomyuatens  VcmonHuTeneMm,  HEMCHOPaBHOCTh  CUMTAaeTCs
YCTPaHEHHOH 0 YMOJTYaHHIO.

3.14. Kaxnas u3 CTOpOH MMeeT NpaBo B IFOOOH MOMEHT OOpaTUThCS K Ipyroi
CTopoHe 3a MOMOLIBIO B MPOBEICHWH IHATHOCTHYECKMX pabor u 3a 000
nHdopMalei, HeooxoauMoit s 3¢ (HEeKTUBHOTO PEIEHHs IPOOIEMBI.

3.15. Ilpu obpawenuu omHo#t u3 CropoH K japyroit CTOopoHe 3a IMOMOIIBIO B
IIPOBEJICHHHN TUAarHOCTHYECKUX paboT U 3a oboit nHpopMmalueii, HeoOX0oaUMOM s
>¢dexTuBHOrO pemieHus 1npobnembl, CTOpoHa, TMOJIyYHBINAs 3ampoc, oO0s3aHa
NPEANPUHATE BCE BO3MOXKHBIE [EHCTBHS, COIVIACHO 3alpoCcy HIH OTBETHUTH
apryMeHTHPOBAaHHBIM OTKa30M, C YKa3aHHEM [PHYHH, [0 KOTOPHIM JeHCTBHS
BBIIIOJTHEHB! OBITH HE MOTYT.

4. ITopsanok onoBeIEHUS/COTTIacCOBaHHS PUOCTAHOBKY OKa3aHUA Y CIyT [Jis
nposeieHns McnonaureneM miaHoBO-IpoGHUIaKTHIECKUX JTHOO aBapHIfHO-
BOCCTaHOBHUTEIBHBIX paboT

4.1. HcnonHuTenp NpH NPOBEACHUU IUTAHOBO-TIPOMUIAKTHYECKUX pPaboT,
CBS3aHHBIX C IIEPEPBIBOM B OKa3aHus Y ciyr, onosemiaeT [lonyyarens He MeHee yem 3a 3
(Tpr) pabouux AHS JO Hagana MpoBeAeHHs paboT, coOOIas IPU FTOM:

- IPUYUHY NIpOBeeHus paborT;

- BpeMsi Havajla ¥ OKOH4YaHUs padorT;

- ®.1.0. snu1a, HaNpPaBUBIIIETO COOOIIEHHE.

4.2 B cimy4ae ecnu no ucredeHuu 1 pabodero gHS mociie OTIPABKH yBEIOMIIECHUA
Ha IIPOBE/ICHUE PEMOHTHBIX 5 IpoUIaKTHIECKHAX pabor,
NOJATBEPXKI€HUES/MOTHBIPOBaHHbIN 0TKa3 oT Ilonydarens He OTHIpaBl€HO, CPOKH H
IIPOBEJICHHE PEMOHTHBIX ¥ MPOPUIAKTHIESCKIX PabOT CUYNTAIOTCS COrTaCOBAHHEBIMH.

4.3. McnonHuTeNnb NpU NEpeHOCe CPOKOB MPOBENEHUS pabOT MM HMX OTMEHe
onoseniaer 06 3toM [lonydarenst JONOTHUTENBHO.

4.4. Bce manoBo-npodunakTuueckue padoTel Ha ceTd VcnmomHuTe s, CBI3aHHbBIE
C MepephIBOM B OKa3aHUHU Y CIIyT, AOJDKHBI IUIAHUPOBATHCS HAa BpeMs, KOTJia 3TO MOXKET
HaHECTH HaUMEHbIIMH yiep0, U JOIKHBI OBITH corntacoBaHsl ¢ [Tomy4yarenem.

4.5. B cimydae aprymeHTHpOBaHHOTO Bo3pakeHHs Ilomyuatens, oObsABIECHHOE
BpeMs NIPOBEICHUS PabOT TOJKHO MOAJIEXATH MEPECMOTPY.

4.6. IIpu nna"nupoBaHuy pabOT WM BOZHUKHOBEHHH aBapHH VICTIONHATE 00513aH
pacCMOTpPETh AIBTEPHATUBHBIM BapHAaHT OKa3aHWs YCIyr Ha BpeMs IPOBeICHUS
IUTaHOBBIX pabOT WK Ha BpeMsI BOCCTAHOBJICHHSI OCHOBHOTO BapHaHTa OKa3aHHs Y CIIyT.

5. Ilopsnok nuHpopMHupOBaHHUs PyKOBOACTBA

5.1. CropoHsl HH(OPMHPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ pellcHHS
IIpOOJIEMBI H, IIPA HEOOXOIUMOCTH ITOYIeHHUS IOMOIH PYKOBOJACTBA, 3CKATUPYIOT EMY
npobiemy. MTHpopMupoBaHHe U SCKANAIU TPOU3BOAUTCS C TOKYMEHTHPOBAaHUEM (II10 e-
mail) unu ycTHO (1o TenedoHy) - mpu HeOGXOAMMOCTH HEMEAIEHHOIO BMEIIATENBCTBA.

5.2. AQMMHHUCTpaTHBHas OCKajlalisl pa3pellieHds aBapuiHBIX CHUTYalWi y
Hcnonnurens u y Ilomyuatens npuseneHa B Tabnuue 2 u Tabnuiie 3 COOTBETCTBEHHO.
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5.3 Ilepexon uepe3 ypoBHH dcKajaluu 0e3 yBeIOMIIEHUS NMPeNbIIyIIEro YPOBHS
HE JIOITyCKaeTCsl.



Marpuua oopamennii k Ucnonnurenio
AJiA TpeJcTaBuTe el MyHUIIMNANBHOIO Ka3eHHOTo 001eo0pa3oBaTelbHOTO
yupexaeHus Pecyonuku Kanmbikus «XapTonruackas cpenHss obieodpazoBaTeibHas

Kommepueckne BOnpochl

Oynrn — ¢ 8:00 no 17:00

1lapueBa Tarssna BopucosHa

PyxoBoaurens HanpaBneHust

Orjena npojax rocy1apcTBEHHbIM 3aKa3uuKaM

+7 (84722) 41485
Tatvana.Sharieva@south.rt.ru

1-#1 ypoBeHb dckananuu |
JInmxueBa Onsra AsrekceeBHA

| 3amecTutesb AUpeKTopa dunnana — JupexTop no padote ¢
KOPMNOPaTHBHBIMH 1 FOCY AAPCTBEHHBIMU CETMEHTAMU

+7 (847) 224-05-06

+7 (961) 541'99'00 MobnnbHbIn

Olga.Lidzhieva@south.rt.ru

| CepBucHble BONPOCHL

O6ynHn — ¢ 08:00 oo 17:00

CanrampxueBa baiipta BUKTOpoBHa
| Hauanshuk IPYIOBL MPOIAK U 00CHyKUBAHUSA
Ten.: +7 (84472} 4-14-00

e-mail: Bairta.Sangadzhieva@SOUTH.RT.RU

1-it ypoBeHb 3CKanamuu |

Bonpock! peann3aidi NpoeKIoB
Oyaau — ¢ 8:00 no 17:00

Manacan Maprapura MuxainosHsa
Menemkep 1o paboTe ¢ rocCTpyKTYpamMu
+7 (861) 262-38-71

+7 (988) 460-41-32 MOOHIEHEIH
Margarita.Manasyan@south.rt.ru

1-# ypoBeHB 3CKajalMy |
Jlexxnesa Unona TemypazosHa

HHpeKTOp AenaprameHTa rnpoJax rocyiapCTBEHHBIM
3aKa3uyruKaMm

|| +7(861)259-33-60

+7 (937) 989-55-07 mosunsnsit
Hona.lezhneva@south.rt.ru

MHHAHCOBbIE BONPOCH] (CueTa, IJIATEKH)

Oynuau — ¢ 08:00 mo 17:00

Canramkuena balipra Buktoposna
HauansHUK rpymisl Ipozax ¥ obcmyKUBaHUS
Ten.: +7 (84472) 4-14-00

e-mail: Bairta.Sangadzhieva@SOUTH.RT.RU

1-# ypoBEHB 3CKaNalyH |




6ynﬁn — c i;:OO HO L7004t : i 6ynau — ¢ 8:00 g0 17:00

Ilapuesa Tatbsaua BopucoBHa IHapuepa TatbaHa Bopucorna

PykoBoauTens HanpaBaeHus PyxoBonuTens HanpasaeHus

Otzena npoaax rocynapcTBEHHBIM 3aKa3uaKaM i Ornena npoJak rocy1apCTBEHHBIM 3aKa34HKAM
| 17(84722) 41485 4T (84722) 41485
| Tatyana.Sharieva@south.rt.ru | Tatyana.Sharieva@south.rt.ru

Baumanue! B cnynae otcyTeTBUS CepBHC-MeHekepa, Bol | |
MoxeTe o0pamaThca Ha FPYNIIOBOH 3EKTPOHHBIH agpec |
oTnena o0cay KuBaHMs

ABapHiiHble BONPOCHLI KPYrIOCYTOUHO, 7 IHEH B HeAeI0

Tel.: 8-800-301-08-01

otpkk tt@south.rt.ru

B tex ciayuasx, xoraa Bl He y0BIETBOPEHbI X010M aBapUIHO-BOCCTAHOBUTENBHBIX pabor,

MpoCHUM Bac Bocnone3oBarhes HI/I)KCC.HCD,}/}OLHCI;'I ManI/ILIeﬁ ocKanauuy:

Marpuua dckajianuu

¥Yposensn JoikHOCTD | (0 KoHTaKTHBIE TaHHBIC
- CnieLManucr otaena KpyriiocyTouno:
TEXHUYECKON NOAAEPKKHA . __
0 5 - e-mail : smenats.krd@south.rt.ru
- KOPHOPATUBHBIX KITHEHTOB = '
(cMeHHbIH) Ten.: +7(861) 256-80-57

. e-mail: Yuriy.Shaposhnik@south.rt.ru

. | HayanpHuk otnena

. [Hanotnuk Ten.: +7(861) 253-23-51
TEXHUYECKOH MOINCPIKKH .
..... _ HOpuii FOpbeBuy
- KOPIOPATUBHBIX KITHEHTOB (ITv-Yr ¢ 8:00 go 17:00, ITr: ¢ 8:00 10
16:00)

Ten.: +7(84472) 4-14-00

Cauramxuena e-mail:
ACCHUCTEHT-MeHeKep batipra Bairta.Sangadzhieva@SOUTH.RT.RU
Buxtoposua

(ITn-Yr ¢ 8:00 o 17:00, TIIr: ¢ 8:00 o
16:00)




e-mail: Tatyana.Sharieva@south.rt.ru
PyxoBoantens Hanpasienus
lapuepa

2 T Tea.: +7 (84722) 414-85

Ornena npopa arbiHa

roCy1apCcTBEHHBIM Bopucosna (IMe-Yr ¢ 8:00 mo 17:00, ITt: c 8:00 mo

3aKa3zyuKam 16:00)

HavaisHuk tiesTpa Jlyromkuna e-mail: Anzhela.Lutoshkina@south.rt.ru
3 . Anxena

TEXHUYECKOH MOAJEPIKKH BacHanenHa Ten.: +7 (861)251-07-44

6. OtBeTcTBeHHOCTH CTOPOH

6.1. HcnomHuTenb He HeCeT OTBETCTBEHHOCTH 10 ABAPUNHBIM CHUTYaIlUsIM,
BO3HUKIIHM I10 TIPUYUHE 00CTOATENBCTB, MPUBEIIINX, IPAMO WIH KOCBEHHO, Halnpumep,
HAaBOJHCHHUS,  TOXAphbl, 3€MIICTPACCHHUS, ONMIEMHH, BOEHHBIE  IEPEBOPOTHI,
TEPPOPUCTUIECKUE AKTBl, TpaXHAHCKHE BOJIHEHUS, IIPUKA3bl HNU WHBIE AaKThI
FOCYAapCTBCHHBIX OPTaHOB, K HEBO3MOXXHOCTH BbINONHEHHS CTOPOHAMH B3aHMMHBIX
0053aTEILCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTE JIPYT Tepes Ipyrom o BceM 000CHOBAHHBIM
IPETEH3UAM, KOTOPBIEC CIEAYIOT M3 TOro, 4To oxHa u3 CTOpOH Hapyiiwia MOPSIoK
B3aHMOJICHCTBHS, YCTAaHOBJIEHHBIN HACTOSAIITAM PeryiaMeHToM.

7. Cpok netictBus Pernamenra

7.1. PermaMeHT BCTynaeT B CHIy C MOMEHTA MOJIKMCAHUS €0 Croponamu. Cpok
JeucTBUs  PermamMenra CBsI3aH co CPOKOM  JIeHMCTBHS Horosopa  Ne

0173100007519000020_144316 ot «24» mons 2019 r.
7.2. CrnenctBueM pacTOpXKEHHS WM AHHYJIHPOBAHMS YKa3aHHOTO Horosopa

ABJIAETCA OAHOBPEMEHHOE OKOHYaHNUE CpOKa IEMCTBHS JaHHOTO PerjiaMeHTa.
7.3. Hacrosmii PernamMeHT HCIIONTHEH B ABYX 9K3€MILISPaXx.
7.4. BHeceHue n3MeHEHUM U JOIONHEH I B HACTOSMIIHI periaMeHT IPOU3BOIUTCS

YCTaHOBJICHHBIM MOPSIIKOM I10 B3aUMHOMY coriacuio CTOpoH.

HononnuresnsHo: Ucnonuutens 06s3aH BKIHOYATE B crivcok ui ITonb3oBarens, HCTIONB3YIOIHX €TI0
MOJb30BaTeNbCKOE (OKOHEYHOE) 060pyI0BaHHE, 3aBEPEHHBIH YIOITHOMOYEHHBIM MPEACTABUTENEM
Hone3oBarens, conepxaiuii CBe€HUs O JIUIAX, HCHOMB3YIOIIHX €TI0 NOMb30BATENBCKOS (oxoHeuHoe)
oGopynosanue (haMHIKs, UMs, OTYECTBO (MPH HATMYHIH), MECTO KHTENBCTBRA, PEKBHU3HTHI JOKYMEHTA,
YAOCTOBEPSAIOUIErO JIMYHOCTS), ¢ TpeGoBanueM K [TonydaTento ero oGHOBNEHUS He pexke OHOro pasa B
KBapTaJl, COrjacHoO MOJIOKEeHUM HaCTOAIIEH THITOBO# (OpMBI;



